Terms and Conditions ZEUS CARGO
By tendering goods and personal effects for shipment from Belgium, Holland, France, Germany, Luxembourg or other European
countries to the Philippines via ZEUS CARGO Door 2 Door Balikbayan Box, the Sender agrees to the terms and conditions stated
herein. No agent or employee or affiliate of ZEUS CARGO Door 2 Door Balikbayan Box may alter these terms and conditions
.
The Export Declaration and Packing List. ZEUS CARGO Door 2 Door Balikbayan Box declaration and Packing List is nonnegotiable. Sender warrants that it is the owner of the goods transported hereunder, or it is the authorized agent of the owner of the
goods, and that the sender hereby accepts ZEUS CARGO Door 2 Door Balikbayan Box terms and conditions for itself and as agent
for and on behalf of any other person having interest in the shipment.
1. Sender’s Obligations and Acknowledgements Proper Packing and Labelling Procedures. The sender is primarily responsible for
labelling and sealing the box and for oversized items, to arrange for crating service at the point of origin. Fragile and breakable items
shall be wrapped individually with newspaper or bubble wrap, labeled “Fragile”. Television sets and other electronics should be
packed in original/manufacturer’s box with accompanying Styrofoam packaging when purchased to prevent damage and movement
during transit. The sender agrees not to overfill boxes to avoid bulging, uneven or irregularly shaped boxes that occupy extra space.
Proper Declaration of Contents Sender shall declare all electronics, electrical and mechanical equipment in the Packing List as
required by the Bureau of Customs. In case of BOC examinations, sender shall be held responsible for undeclared or mis-declared items
or other violations. ZEUS CARGO Door 2 Door Balikbayan Box will not be liable for any item that were not declared or misdeclared
The liability of the “Company” for any loss to the shipment is limited
to or lesser of: 200.00 euro for loss or non-delivery of box
2.Any expenses incurred by ZEUS CARGO Door 2 Door Balikbayan Box on behalf of sender including, but not limited to, taxes,
interests, penalties, fines, surcharges, duties, etc. arising from non-declaration shall be reimbursed or refunded by sender upon
submission by ZEUS CARGO Door 2 Door Balikbayan Box of proper proof of evidence for such expenses. In such an event, ZEUS
CARGO Door 2 Door Balikbayan Box is entitled to hold, retain or impound the shipment as surety for payment until said refund or
reimbursement is fully satisfied
3.The box should not be (Bulky) or a (Pregnant Box), as we call it, to protect your goods from damage during the shipping process. The
box weight is not specified but it should be within the lifting capacity of the workers; the company is not responsible for any damage to
the boxes.
4. Materials Not Accepted For Transport ZEUS CARGO Door 2 Door Balikbayan Box will not accept commercial goods
(more than a dozen of any kind) and will not carry: Precious Metals, Precious Stones, Fire Arms & Ammunitions,
Explosives/Toy Guns, Drugs, Perishables, Lewd, Obscene, or Pornograp-hic Materials, Diamonds, Gold,
Combustible Materials. Property the carriage of which is prohibited by law, regulation or statute of any federal, state or
local government of any country from, to or through which the shipment may be carried. Goods in commercial quantity are
strictly forbidden and might cause the delay in shipment as it will be deemed questionable.
Car parts or vehicle parts, however detached, is also not allowed as it is not a household good or personal effects.
Generator as well is not allowed.
- The sender must take into account the following considerations:
- The box should not be (Bulky) or a (Pregnant Box), as we call it, to protect your goods from damage during the shipping process.
- The outer side of the box should be completely wrapped with tape.
- All necessary information should be included with the box, such as the full names of both the sender and the receiver, address, Tel. No,
and Email.
- The client is notified of the pick-up date and place in advance; the client should bring the ready box punctually to the specified place.
SHIPPING RULES :
- Each box should be provided with a separate shipment form, especially when sent from different locations.
- The box weight is not specified but it should be within the lifting capacity of the workers; the company is not responsible for any damage
to the boxes.
- The box should not contain any illegal material to avoid any problems in sending the shipment.
- The shipping company notifies the client of the shipment date to avoid delay in delivery and thus the disappointment of the client.
- All shipment fees must be paid before the pick-up date, either directly or by transferring the amount to our company bank account.
The sender assumes full legal and financial responsibility according to domestic and international laws when sending undeclared
commercial goods.
Avoid sending any material which is illegal to possess or trade with (weapons, ammunition and drugs)
The company has the right to open a box in the event of lack of clarity in the sender's address or if the box is suspected to contain illegal
content. In this case, proper authorities will be contacted.
5..All shipment fees must be paid before the pick-up date, either directly or by transferring the amount to our company bank
account.
The sender is required to carefully read and understand the previous terms and then sign the acceptance of the Terms and Conditions

